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Secure Member Portal: Online Registration How-To Guide

Go to www.ct.gov/husky

Click “For Members” from the left-hand navigation column.
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Useful Links
Welcome to the HUSKY Health program website! HUSKY Health offers coverage to eligible children, parents,
relative caregivers, elders, individuals with disabilities, adults without dependent children, and pregnant women.
EE?_'STE“ In Connecticut, HUSKY Health encompasses Medicaid and the Children’s Health Insurance Program. As
23 v’."&'.‘i.té administering agency, the Department of Social Services partners with Access Health CT, our state's health
— insurance marketplace, in HUSKY Health enrollment. We also partner with our contracted administrative
P e Ny | services organizations and enrolled providers to coordinate medical, dental, pharmacy, behavioral health and
[_Regulations of other benefits
| State Agencies '
HUSKY Health provides a comprehensive health care benefit package, including preventive care, primary care
access health and specialist visits, hospital care, behavioral health services, dental services, and prescription medications. For

| more information about covered services, follow this link to Benefit Overview.
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Do you have a Primary Care Provider (PCP)?

Your PCP is your main source of healthcare. If you already have a PCP, be sure to designate that in your HUSKY Health account. If you need

help finding 8 PCP, call Member Engagement Services at 1.800.859.9889, Monday through Friday 3:00 a.m. - 6:00 p.m. or go to our

[ LX)

Welcome to HUSKY Health! We're here to help you be as healthy as you can be. Learn about your benefits, services, health conditions and community
services. We can answer your questions, help you find a doctor, or talk to a nurse. For personalized help, call Member Engagement Services at
1.800.859.9889, Monday through Friday 8:00 a.m. - 6:00 p.m. or send us a secure email anytime.

We provide free services to help you communicate with us better. Please call us or visit our Language Help webpage.
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Secure Member Login

To log in, enter the username and password you chose when you signed up. If you forgot your username or password, you can click
“Forgot your username or password?” and follow the instructions to reset your password (pages 15-20 of this guide).

If you do not have an account yet, click “New User? Register here.” to create a new user account.

Secure Member Login

Create your new HUSKY Health account to securely access information on your primary care provider and eligibility. Your
HUSKY Health account is separate from your "MyAccount” and your Access Health account.

We need to make sure your contact information
is correct! Your health is important to us and if

Member Login Portal

we can't reach you, we can't help you. It's a good
idea to check your information and make
changes.

Password To review and update your personal information,

please click "Update My Personal Information”

Submit * Forgot your username or password? and follow the instructions to login or create your
. account. This is where you can keep your contact
* New user? Register here. ) . Y ) Py
information up-to-date with the Department of
* For help registering, view our easy to follow “How-to Social Services.

Guide”

For Technical Support

If you are having trouble creating or logging in to an account email us for web support or call
1.877.606.5172 Monday through Friday, 9:00 a.m. - 4:00 p.m.
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Registering as a New User

Step 1. Read the license agreement and click “Agree.” If you click “Disagree,” you will be sent back to the “Secure Member Login” page.

STEP 1 OF 4: LICENSE AGREEMENT
License Agreement
Please read the License Agreement.

Click "Agree" to continue or "Disagree” to go back to the Login page

License Agreement

License Grant. This is a legal Agreement between you and the producers of this website. The terms of this Agreement govern your use of and access to this website. By
using this website, you are agreeing to be bound by this Agreement. In consideration of your agreement to these terms and for other valuable consideration, you are
granted a nonexclusive, non-transferable, limited, terminable license to access and use the website under the laws of the United States. The producer of this website,
Healthx Inc., reserves all rights not expressly granted in this Agreement.

Restrictions. This website is protected by United States copyright law, international treaty provisions, and trade secret, trade dress and other intellectual property laws.
Unauthorized copying of or access to this website is expressly forbidden. You may not copy, disclose, loan, rent, sell, lease, give away, give your password to or
otherwise allow access to this website by any other person, except that you may allow your spouse or immediate family to use the website for the purpose of processing
your own data. You agree to only use this website to process your own data. You agree not to misuse, abuse, or overuse beyond reasonable amounts, this website. You
agree not to attempt to view, disclose, copy, reverse engineer, disassemble, decompile or otherwise examine the source program code behind this website. You may be
held legally responsible for any copyright infringement or other unlawful act that is caused or incurred by your failure to abide by the terms of this Agreement.

Term and Termination. This license is effective until terminated by either you or the producers of this website. This license will automatically terminate without notice if you
fail to comply with any provisions of this Agreement. The provisions of this Agreement which by their nature extend beyond the termination of this Agreement shall survive
termination of this Agreement, including but not limited to the sections relating to Restrictions, Content of the Website, Links to Third Party Websites, Disclaimer of
Warranties, Limitation of Liability, and Governing Law.

Content of the Website. The insurance products, data, and other information referenced in the website are provided by parties other than the producer of the website. We
make no representations regarding the products, data, or any information about the products. We are not liable for errors in data or transmission or for lost data. Any
questions, complaints, or claims regarding the products or data must be directed to the appropniate provider or vendor.
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Step 2. Enter your Date of Birth, First Name, Last Name, and your Client ID Number exactly as these appear on your ID card. When you
have filled out all the fields, click “Next.”

If you enter any wrong information the message “Eligibility not found” will stop you from continuing. If you enter the wrong information
three times in a row, you will need to contact Technical Support Services at 1.877.606.5172, Monday — Friday, 9:00 a.m. — 4:00 p.m.

HUSKYXQ
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English

STEP 2 OF 4: VALIDATION
Validation

Enter your Date of Birth, First/Last Name, and your Client ID Number exactly as these appear on your ID card.

Click "Next" when complete.
Date of Birth

Format mm/dd/fyyyy

First Name
Last Name

Client 1D Number

Revised 4/21/17
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Step 3. Once validation is successful, you will need to create a Username, confirm your Email Address, create a Password (see
requirements below), then choose three security questions and provide answers to these questions. The security questions will be used
to help you find your password if you forget it. All security questions must be answered. When you have filled out all fields, click “Next.”

Password Requirements: Passwords must be at least 8 characters. Characters can be alpha-numeric and these special characters:

H$%*@~"\2/.
HEALTH . %%
[ ¥ S
CONNECTICUT & =
Lrarmanse
Emanl Address
Caonfirm Email Addiess
FPasswor
Confwm Password
Secunty (hiestion 1
I what city were you bom? ([Enter full name af eity anby) e
= ir RGN
What was the name of your first pet? -
urity Chuestion 3
What is the furst name of your oldest niece? v|
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Step 4. Once you are sure that everything is correct, click the “Finish” button. This will direct you to the Member Portal home page. To
change any information, click the “Previous” button.

HUSKYQ
HEALTH . ot
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English

STEP 4 OF 4: VERIFY

Registration complete. Please confirm the information below is correct and press the "Finish” button to finalize the process

Member Information

Your Name Address

Account Information

Username Email Address

Revised 4/21/17
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Member Portal Home Page

On the home page you can view the HUSKY Health information for you and the members of your household, find a doctor, update your
personal information, and view important member information.

To view this site in Spanish, click on the language dropdown and select “Espafiol.”

English | »
. £ PROFILE & LoGouT
Member Portal Home My HUSKY Find a Doctor | Update My HUSKY Health

Account Information Personal Information | Home Page

Welcome to Your HUSKY Health Account!

Your secure account lets you view HUSKY Health information for you and your household. Click "My HUSKY Account
Information” to view your account information. You can also check eligibility status, renewal dates, and see the current
Primary Care Provider (PCP) for yourself and any members in your household. If you need help finding a PCP or want to
change your current PCP, please call Member Engagement Services at 1.800.859 9389, Monday through Friday, 8:00 am —
6:00 pm. You can search for providers who participate in the HUSKY Health program by clicking “Find a Doctor.”

If any of your information is not correct, please click “Update My Personal Information® then follow the instructions to login
or create an account. This is where you can keep your contact information up-to-date with the Department of Social
Services.

The Member Portal home page also has a Member Information Center with information to help manage the health and well-being of
you and your family.

Revised 4/21/17
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Member Information Center

HUSKY Health wants you to have all the information you need to manage the health and well-being for you and
your family. We provide you with infermation about HUSKY Health benefits, services, finding providers, health
education, and how we can help you with all of these things on the main HUSKY Health website. This secure
portal provides you with HUSKY Health information specific to you and your household.

Use this secure portal to view your account information, including your eligibility, and to review your current PCP

(s)-
You can find all of the following information on the main HUSKY Health website by clicking any of the links below.

Member Information— Learn all about your benefits and how to use them. You'll find helpful information including
Frequently Asked Questions, Member Rights and Responsibilities, Opt-out Information and Forms, and a page just
for new members.

Member Benefits— Through HUSKY Health, you have benefits for medical, dental, behavioral health, pharmacy,
and transportation services. Use these pages to learn all about what benefits are covered and how to access
them.

Find a Doctor— You can find participating providers for medical, dental and behavioral health services. To search
for participating medical providers, including specialists, click “Search for a Provider® from the Find a Doctor page.

Managing Your Care— HUSKY Health offers a vanety of services to help members who need help answenng
questions about their health or managing a health condition. We have programs to help members with complex or
chronic conditions like asthma and diabetes. If you need assistance for food, clothing, shelter, and utilities, we will
help with that tool

Health & Wellness— We offer members lots of information about being healthy and living a healthy lifel Leamn
about why it's important to have a PCP and go to well-visits, how to have a healthy pregnancy, ways to quit
smoking, information you should always keep with you, important health news and local health events. You can
also explore gur Health Library to get general information about health and well-being and learn about specific
health conditions.

Member Privacy— Your privacy is very important to us. Learn about the steps we take to protect it.
Report Fraud — Leamn how you can help protect against fraud.

Contact Us— You can always contact Member Engagement Services by calling 1.800.859.9889 or sending us a
secure email and we will help you. You will also find other helpful numbers and websites to help you with specific
questions on things like eligibility, renewal, billing, and transportation.
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View Your Eligibility Information

To view your eligibility information, click the “My HUSKY Account Information” tab.

Secure Member Portal: Online Registration How-To Guide

Member Portal Home

My HUSKY

For:

Eligibility

Name:

Client ID Number:
PCP Name:

Status:

Account Information

Update My
Personal Information

English

# PROFILE O LOGOUT

HUSKY Health
Home Page

Address:

HUSKY Health Program:

Member's Effective Date for PCP:

Community
Health Network

of Connecticut, Inc

Revised 4/21/17
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Search for a Doctor

To search for a doctor, click on the “Find a Doctor” tab.

English & PROFILE (O LOGOUT
HUSKY =\
HEALTH  ha
CONNECGTICOT O, *
Member Portal Home | My HUSKY Find a Doctor | Update My HUSKY Health

Account Information Personal Information

Welcome to Your HUSKY Health Account!

Your secure account lets you view HUSKY Health information for you and your household. Click “My HUSKY
Account Information” to view your account information. You can also check eligibility status, renewal dates, and
see the current Primary Care Provider (PCP) for yourself and any members in your househeld. If you need help
finding a PCP or want to change your current PCP, please call Member Engagement Services at 1.800.859.98589,
Monday through Friday, 8:00 am - 6:00 pm. You can search for providers who participate in the HUSKY Health
program by clicking “Find a Doctor.”

Home Page

If any of your information is not correct, please click “Update My Personal Information” then follow the
instructions to login or create an account. This is where you can keep your contact information up-to-date with the
Department of Social Services.

Member Information

Client ID Number: Status:

Effective Date: Termination Date:

HUSKY Health Program:

“iew Full Account Information

Revised 4/21/17
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Here you will be able to find any type of provider you need including a Primary Care Provider (PCP), a specialist, a behavioral health

specialist, or a dentist.

N Community
—MA" cglth Network

= of Connecticut, Inc

H ] |: MEMBER LOGIN ]

Member Information Member Benefits Find a Doctor Managing Your Care Health & Wellness Contact Us Ii L J

Find a Doctor

HUSKY Health members can find any tyoe of provider they need whether 3 Primary Care Provider (PCP), specialist,
pehaviaral health specialist or dentist. Scroll down for some helpful documents you can use when choosing a provider.

&

Find a Behavioral Find a Dentist

Health Specialist

Find a PCMH Find a Medical
Practice Provider

Access dental services through
The Connecticut Dental Health
Partnership (CTDHP). Click the

Person-Centerad Medical Use the provider directory to Access behavioral health

Home (PCMH) practices use a
team-based approach to
manage your health and well-
being. You may choose a
PCMH practice when selecting
a PCP. Click the button er
call: 1.800.859.9889+

find a medical provider of any
type including PCPs, and
specialists. Click the button
or call: 1.800.859.9889* Click
here for instructions on using

the provider directory

services through The
Connecticut Behavioral Health
Partnership (CT BHP). Click
the button or call to choose
a provider: 1.877.552.8247+*
The CTEBHP provider search
requires a login, Use the

credentials provided on the
page.

*For the deaf or hard of hearing, please dial 711 or use your Telecommunications or Video Relay Service.

button or call te choose a
dentist: 1.855.283.3682* The
CTDHP provider search
requires a login. Login or
Create an account using your
ClientlD.

Revised 4/21/17
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Update Your Personal Information

To update your personal information, click the “Update My Personal Information” tab and select your HUSKY Health Program. Once you
select your program, you will be brought to a website where you can view and update your personal information.

English

# PROFILE & LosouT

Community

N
Y & Health Network

= of Connecticut, Inc

HEALTH. A

CUHNECT!CUT’“‘—\-}"“

HUSKY Health
Home Page

IMember Portal Home | My HUSKY Find a Doctor

Account Information

Update My
Personal Information

To update your information, please select your HUSKY Health Program
type. Once you select your program, you will need to login to access and
review your personal information.

[ To see whether you belong to HUSKY A, B, C,
D, or LB simply look at your HUSKY 1D Card.
The big, bold letter is your HUSKY program.

JOHN J. SAMPLI
123456787

Na cost share

et o sy

Select your program:

popom €<

Disclaimer Privacy Policy Website A

13
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To view Member Information, Member Benefits, Find a Doctor, Managing Your Care, Health & Wellness, and other important
information regarding your HUSKY Benefits, click on the “HUSKY Health Home Page” tab.

English
nelE &% PROFILE @ LOGOUT
Member Portal Home | My HUSKY Find a Doctor | Update My HUSKY Health
Account Information Personal Information Home Page

Welcome to Your HUSKY Health Account!

Your secure account lets you view HUSKY Health information for you and your household. Click "My HUSKY
Account Information” to view your account information. You can also check eligibility status, renewal dates, and
see the current Primary Care Provider (PCP) for yourself and any members in your household. If you need help
finding a PCP or want to change your current PCP, please call Member Engagement Services at 1.800.859 9889,
Monday through Friday, §:00 am — 6:00 pm. You can search for providers who participate in the HUSKY Health
program by clicking “Find a Doctor.”

If any of your information is not correct, please click “Update My Personal Information” then follow the
instructions to login or create an account. This is where you can keep your contact information up-to-date with the
Department of Social Services.

Member Information

Client ID Number: Status:
Effective Date: Termination Date:

HUSKY Health Program:

“Wiew Full Account Information

Member Information Center

HUSKY Health wants you to have all the information you need to manage the health and well-being for you and

|_vour familv We nrovide vou with information about HUSKY Healih henefits services finding nroviders health

Community
Health Network

of Connecticut, Inc

HUSKY Health is here to
help!

Contact Member Engagement
Services to answer any questions you
hawve or for help finding a provider. Call
us at 1.800.859.9889, Monday —
Friday, 8:00 a.m. — 6:00 p.m. or send
us a secure email anytime (additional
login required).

For the deaf or hard of hearing, please
dial 711 or use your
Telecommunications or Video Relay
Service.

For help accessing and using the
HUSKY Health secure member portal,
please contact Technical Support
Services. Call 1.877 606 5172,
Monday — Friday, 9:00 am. — 4:00
p.m. or send a secure email to Web
Support (additional login required).

The goal of the HUSKY Health
program is to help you and your
providers work together to
make sure you get the best
care possible. We provide you
with a variety of benefits and
services to help you be as
healthy as you can be.

Revised 4/21/17
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Retrieving Your Username or Password

If you forgot your username or password, click “Forgot your username or password?”

Secure Member Login

Create your new HUSKY Health account to securely access information on your primary care provider and eligibility. Your
HUSKY Health account is separate from your "MyAccount” and your Access Health account.

We need to make sure your contact information
is correct! Your health is important to us and if

Member Login Portal

we can't reach you, we can't help you. It's a good

idea to check your information and make
Username changes any time your phone number or address
changes.

please click "Update My Personal Information”

Submit - Forgot your username or password? and follow the instructions to login or create your
account. This is where you can keep your contact
information up-to-date with the Department of

* For help registering, view our easy to follow “How-to Social Services.

Guide”

* New user? Register here.

For Technical Support

If you are having trouble creating or logging in to an account email us for web support or call
1.877.606.5172 Monday through Friday, 9:00 a.m. - 4:00 p.m.

Revised 4/21/17
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To retrieve your username or password, enter your Member ID, First Name, and Last Name, then click “Next.” Your username will

appear.

English

Step 1 Step 2 Step 3

Forgot Username or Password?
Enter the following information in order to retrieve your username and password

Member ID*
First Name™

Last Name™

—> T B

Disclaimer Privacy Pc

Revised 4/21/17
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To reset your password, enter the answers to your security questions. If your account only has 1 security question, you will be prompted
to send an identification code to your email, which you will then enter before answering your security question.

English
Step 1 Step 2 Step 3
Your username is:
Login now if you remember your password
Forgot your password? Please answer your security questions below.

What was the name of your first pet?*

In what city were you born? (Enter full name of city only)*

OR

English

Step 1 Step 2 Step 3 Step 4 Step 5
Your username is:
Login now if you remember your password
Forgot your password? We'll send an identification code to your email

We'll send you an Identification Code so we can be sure you are whao you say you are. Please note that we have hidden parts of your contact information with "ouoc" for secunty
reasons.

@® Send identification code via email

17
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Resetting Your Password

Enter a new password, confirm the new password, enter your email address, confirm your email address, then click “Reset and Log In.”

English

Step 1 Step 2 Step 3 Step 4 Step 5

Reset Your Password

New Password

Re-enter New Password

We have the following email address on file. Please update it now if it has changed.

Email Address

Confirm Email

Resstand Log in
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